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Forum for People Performance Management and Measurement at Northwestern University Announces 2009 Leadership Team;

Reflects on 2008 Accomplishments

March 3, 2009 NAPERVILLE, Ill. – The Forum for People Performance Management and Measurement announced today the formation of its 2009 leadership team, which includes the organization’s executive committee, trustee advisory board and board of trustees, while also reporting its research achievements from 2008.

Executive Committee, New Research and Managing Directors Announced

The Forum’s 2009 executive committee officers include:

· President Michelle M. Smith, CPIM, CRP, vice president, business development, O.C. Tanner, Salt Lake City, Utah.  Smith is also president emeritus of the Incentive Marketing Association and serves on the Boards of Directors of the Incentive Federation and Recognition Professionals International.
· Vice President Beth Schelske, vice president of Performance Solutions, ITAGroup, Des Moines, Iowa.  Schelske is also a member of the Incentive Marketing Association’s Performance Improvement Council.
· Secretary Keith Fenhaus, CEO of Hallmark Insights, Minneapolis, Minn.  Fenhaus is also a member of the Incentive Marketing Association and the Incentive Gift Card Council. Fenhaus is also on the Board of Directors for MakeMusic, Inc. and is Chair of the Audit Committee. 

· Past President Rick Blabolil, CPIM, president of Marketing Innovators International, Rosemont, Ill.  Blabolil is also immediate past president of the Incentive Marketing Association and the current Vice President of the Incentive Research Foundation.

Jennifer Rosenzweig has been named to the Forum’s newly created role of research director.  Rosenzweig is founder and principal at Libera Consulting in Birmingham, Mich.  Her diverse background includes performance improvement, positive employee engagement, change management, and instructional design. Rosenzweig is a frequent speaker at industry conferences and has authored many articles and book chapters dealing with employee performance and recognition.

Frank Mulhern, Ph.D. is the academic director and has served as a trustee of the Forum. Mulhern is associate dean of research at the Medill School of Journalism at Northwestern University and specializes in research on communications, marketing research, database analysis and the role of employees in marketing strategy. He has published numerous research papers on topics such as retail pricing and promotions and the integration of employee communications with traditional and interactive media.

Annalisa Jacobs is the Forum’s new managing director.  Jacobs graduated magna cum laude from Northern Illinois University in 2004 and joins the Forum from Association Enterprise, Inc., Naperville, Ill., where she served as administrative director with responsibility for several of the firm’s association clients. She brings to the Forum extensive experience in not-for-profit management at a variety of levels and environments. 

New Academic Advisors and Trustee Advisory Board Created; Members Named

“The Forum is the unified industry voice on the art and science of people performance and focuses on the significant impact employees, customers, and other stakeholders have on the financial results and success of organizations.  We are pleased to have so much new talent join our leadership team this year as we prepare to undertake some exciting new research and outreach initiatives in the coming months that we hope will help improve our nation’s business climate,” said Forum President Smith.  

“The Forum is committed to ensuring its growing body of research reaches a vast audience in corporate America and around the world.  To accelerate those goals in 2009, the Forum welcomed two new Academic Advisors and four new Trustee Advisory Board members to offer extended insights and guidance on the Forum’s various projects,” continued Smith.  The Forum’s new Academic Advisors are:

· James A. Pershing, Ph.D, Indiana University, Bloomington, IN

· James L. Oakley, Ph.D, University of North Carolina, Chapel Hill, NC
Newly elected members of the Forum’s Trustee Advisory Board include:

· Penny Stoker, vice president, global human resource services, AstraZeneca Pharmaceuticals, Wilmington, Del.

· Camela Morrissey, president, Dorland Global Public Relations, Philadelphia, PA

· Arden Shutt, director, corporate human resources, HMSHost Corp., Bethesda, Md.

· Jim Bell, general manager, operating services, Union Pacific Railroad, Omaha, Neb.

The Forum Reflects on 2008 Accomplishments  

In 2008, the Forum released multiple research studies and white papers related to key issues in People Performance Management, and facilitated engaging discussions on the radio and during an exciting new annual event.  

Employee Lifetime Value: “The People Impact” On Financial Success – Explores the Employee Lifetime Value (ELTV) calculation model, and how ELTV relates to other financial models and workforce metrics.

The Workforce Model Every Organization Should Use – Businesses regularly measure cash flow, revenue, market capitalization, growth and profitability. Now, Return on Talent can be added to the list of regularly measured variables.

Exploring the Building Blocks of Employee Lifetime Value – Presents a thorough definition and tactical approach to strategically evaluating Employee Lifetime Value.


Employee Lifetime Value: The Critical Companion To Customer Lifetime Value – Among other valuable insights, this white paper explains how to view Employee Lifetime Value through a Customer Lifetime Value lens via seven key constructs.

The Economics of Humanity in Business – This study and white paper outline the role of the emerging field of People Performance in the new pull economy.


The Economic Case for People Performance Management and Measurement – Compelling research links financial results and customer satisfaction to engaged employees and channel partners.

The Forum also facilitated inspirational dialogue between Forum Trustees, senior corporate executives, and academics who have a shared commitment to building a workplace that fosters People Performance strategies in its first annual Think Tank.

Continuing its work to widely communicate the importance of people-centered business research, the Forum used the power of Internet radio to broadcast its messages on the VoiceAmericaBusiness program “Career Contentment Radio.”  Hour-long discussions included the topics “Are Employees Truly the Greatest Asset?” and “Measuring the Intangible Assets of People and Talent.”

Forum Board of Trustees Boasts Prominent Industry Leaders

The Forum’s Board of Trustees represent prominent global organizations Joining the Forum board as a new trustee is Bill Karwoski, regional vice president of BI – The Business Improvement Co., Minneapolis, Minn.

· Two individuals are joining the board as new representatives for their organizations. They are: Patty Saari, vice president of client services, Carlson Marketing, Minneapolis, Minn., is the new Forum board delegate for Carlson Marketing. 

· Claudia Wilson, vice president of operations, MotivAction, Minneapolis, Minn., is the new MotivAction delegate on the board. 

Karwoski, Wilson, and Saari join fellow 2009 Forum trustees:

· Paul Bellantone, CAE, executive vice president, Promotional Products Association International, Irving, Texas

· Bruce Bolger, CPIM, president, Selling Communications, Inc., Tarrytown, N.Y.

· George Delta, executive director, The Incentive Federation, Vienna, Va.

· Jim Dittman, president, Dittman Incentive Marketing, New Brunswick, N.J.

· Paula Godar, CPIM, director, brand strategy, Maritz Performance Improvement, Fenton, Mo.

· Bob Graham, vice president of marketing, Motivation Excellence, Schaumburg, Ill.

· Kristen Groote, director of marketing, EGR International, New York, N.Y.

· Matt Harris, vice president, marketing, American Express Incentive Services, Fenton, MO, serving as a board representative for Incentive Research Foundation

· Frank Katusak, president, Incentive Research Foundation, New York, N.Y., serving as the board delegate for the Incentive Performance Center
· Tom Miller, CRP, president, The Miller Company, Colleyville, Texas, board delegate for Recognition Performance International
· Doug Press, president, The Incentive Group, White Plains, N.Y.

· Lauren D. Pulido, director of total recognition, Michael C. Fina Rewards, Inc., New York, N.Y.

· Karen Renk, CAE, executive director, The Incentive Marketing Association (IMA), Naperville, Ill.

In addition, the Forum’s Board of Advisors boasts industry-leading corporations and firms throughout the United States including Nordson Corporation, United States Postal Service, Verizon, Ernst & Young, and University of Michigan, among others. 

About the Forum:

The Forum for People Performance Management and Measurement www.performanceforum.org is a research center within the Medill Integrated Marketing Communications graduate program at Northwestern University. A central objective of the Forum is to develop and disseminate knowledge about communications, motivation and management so that businesses can better design, implement and manage people-based initiatives inside and outside the organization.
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